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Automotive Service Technician 
Harmonized Level 4 
STANDARDIZED LEVEL EXAM (SLE) BREAKDOWN 

The following table shows the number of questions per General Area of Competency (GAC) and 
Competency on the Automotive Service Technician Harmonized Level 4 SLE. 
 

Number of questions on each exam: 100 
 

Level 4 GAC/Competency # 

C. USE COMMUNICATION AND MENTORING TECHNIQUES 1 

 C2. Use mentoring techniques 0 

F. DIAGNOSE AND REPAIR DIESEL ENGINE SUPPORT SYSTEMS 15 

 F1. Diagnose and repair diesel fuel delivery and injection systems 4 

 F2. Diagnose and repair diesel intake and exhaust systems 4 

 F3. Diagnose and repair diesel emission control systems 7 

H. DIAGNOSE AND REPAIR DRIVELINE SYSTEMS 40 

 H3. Diagnose and repair automatic transmissions and transaxles 25 

 H6. Diagnose and repair all-wheel drive (AWD) systems 15 

I. DIAGNOSE AND REPAIR ELECTRICAL SYSTEMS AND COMPONENTS 5 

 I5. Diagnose and repair instrumentation, entertainment systems and displays 5 

J. 
 

DIAGNOSE AND REPAIR HEATING, VENTILATION AND AIR 
CONDITIONING (HVAC) AND COMFORT CONTROL SYSTEMS 

21 

 J1. Diagnose and repair air flow control and heating systems 10 

 J2. Diagnose and repair refrigerant systems 11 

L. 
 

DIAGNOSE AND REPAIR RESTRAINT SYSTEMS, BODY COMPONENTS, 
ACCESSORIES AND TRIM 7 

 L1. Diagnose and repair restraint systems 7 

M. DIAGNOSE AND REPAIR HYBRID AND ELECTRICAL VEHICLES (EV) 11 

 M2. Diagnose and repair hybrid and electric vehicle (EV) systems 11 

Total: 100 
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